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This template, designed to help you create a Community Benefit Report, will walk you through summarizing the many ways in which you benefit your community.  It combines the information your organization is required to gather and report on Schedule H with personal stories of the patients, staff, and programs that make your hospital an invaluable resource to the community.  This template is available on the resource CD-ROM so you may share it as needed.

Because every hospital and community are unique, you should tailor your community benefit report to your specific situation.  Once you have completed your report, you should share it widely with your community, legislators, partners, and stakeholders and help them to best understand the many unique and valuable ways your hospital serves the community.  For more information on ways to share, refer to “Communications Strategy” in section three of the Telling the Hospital Story -Going Beyond Schedule H resource toolkit.

How to Use This Template

The template includes ideas for information you may consider including in your community benefit report to stimulate your thinking and facilitate the process of developing a draft community benefit report.  It also includes sample copy “thought starters” to assist you in developing your report.

To customize this template for your organization, simply follow these three steps:

Step 1:  Each section begins with a suggestion appearing in italics.  Read the suggestion to help you complete step two.  After you have completed step two, simply highlight the suggestion in italics and press “Delete” on your keyboard.

Step 2:  Click on the gray-highlighted text placeholders throughout the document, and insert information about your organization that corresponds to the section.  
Step 3:  Sample copy included in boxes are examples of the type of information you may consider including in your report.  When you are finished with each section, delete the boxes with sample copy from the report.  Put your cursor in the box and click on the symbol that appears in the upper left-hand corner, then press “Backspace” on your keyboard.

Your report may also include personal vignettes of people helped by programs in place, quotes from community partners, and a variety of statistics that demonstrate the scope and value of your contribution to improving the health of your community.  Ideas for personal vignettes, quotes, and statistics are at the end of the template.

While this template will help you create a core community benefit report, it is not a replacement for the unique details of the services and benefits your provide to your community.  This template must be personalized to accurately reflect your organization.

Part I: Snapshot of Community Benefit

Suggestion: The snapshot of community benefit would highlight the total amount of community benefit your organization provides.  It may include a chart that depicts your total expenses for the year and the total amount of charity care, community building services, and other community benefits you provide.  You also may want to consider listing the various components of that amount including:

At Cost:

· Charity care
· Unreimbursed Medicaid and other means-tested government programs
· Unreimbursed Medicare

· Bad debt
· Community health improvement and community benefit operations
· Health professions education
· Subsidized health services

· Research

· Cash and in-kind donations to community groups

· Community building
Part II: Letter to the Community

Suggestion: The letter to the community would summarize your mission, reinforce your tax-exempt purpose and obligation, and briefly highlight some of the most notable community benefits your organization provides.  It may include photographs of the CEO and board chair, the chief medical officer, chief nursing officer, or the entire board of trustees.  To personalize the letter, it also may include the names and signatures of the CEO and chair of the board.

To Our Community…

[Type your letter to the community here, describing such things as your organization's mission to meet your community's needs, your community benefit responsibility, and your dedication to improving community health.]  [You also may list a few examples of the community benefit provided throughout the year, and describe what your community benefit report offers.]  
	SAMPLE COPY:

The mission of ABC Health System (ABCHS) is to strengthen the health and well-being of the greater ABC region through high-quality, compassionate care provided to all who need it.  We are pleased to present our 2009 Community Benefit Report, which outlines many of the community-focused programs and services that enable us to achieve our mission and improve the health of our community.

As a community not-for-profit organization, we take seriously our responsibility to invest our resources and energies into understanding and meeting the diverse health care needs of all, and ensure that everyone, regardless of their ability to pay, receives the care they need.  

Our team of passionate and dedicated health care professionals, along with many partners throughout the ABC region, helped us contribute significantly to the health and well-being of our community.  

We’re proud that in 2009 we were able to provide $15.7 million in charity care and contribute more than 58,200 hours of total employee volunteer time in the community.  We donated new equipment to ABC University Hospital’s School of Medicine for research and to train young doctors, as well as $600,000 in scholarships to current and future caregivers seeking degrees in the health care field.  But that’s only part of our community service and benefit story.  

This report offers a glimpse of how we touch and improve the health and the lives of people throughout the region.  It is a testimony to the commitment and leadership of our medical staff, board of trustees, employees, volunteers, and community partners, whose dedication to service touches many lives and makes our community a better place.


Part III: Summary of Service and Benefit

Suggestion: This section of your community benefit report would provide a wide-ranging description of the programs, services, partnerships, and contributions your organization makes to improve the health and well-being of your community.  It may include a summary of your facilities; your charity care policy; a summary of services you subsidize to meet community needs; a list of organizations you collaborate with to strengthen your community reach; how you assess community needs; the role of education and research as community benefits; community building programs; employee volunteerism; and other relevant information that conveys the scope of your community service and benefits.
 Meeting the Needs of Our Community 24/7/365

[Type information here about the organization's community benefits, and their impact on the community.]  [You may focus on your commitment to improving community health, the broad community value of your services, and the commitment of your board, physicians, employees, foundation, etc. to improving community health.]  [In addition, you may highlight some statistics that demonstrate your value and commitment, and the scope of your community benefit.] 
	SAMPLE COPY:

At ABC Health System, our goal is to strengthen the health and well-being of our patients and neighbors, as well as the broader community.  

As the only hospital serving the ABC region, ABCHS provided $60.2 million in community benefit, which is more important to building the vitality of our community than ever.  The services we provide are essential to not only the community’s overall health, but also to the quality of life of every resident.  This belief is ingrained in our culture, from our volunteer board of trustees to our physicians and nurses, staff, auxiliary volunteers, and our ABC Foundation. 


Our Community’s Health

[Describe demographic changes in your community here, and list the prevalent health risks found among underserved communities.]  [You may focus on ways your organization is reaching out and responding to these needs to improve community health.]  
	SAMPLE COPY:

Our community is becoming increasingly diverse.  The health risks associated with chronic diseases like diabetes and obesity are particularly high among our growing medically underserved Hispanic, African-American, and Russian populations.  We reach out to these groups through churches, local community organizations, and other grassroots efforts.  Our goal is to help all residents equally access the care they need, and to help them learn to manage their conditions and live healthier lives.


An Entire System Working Together

[Describe here the importance of the role of each of the entities comprising your organization in meeting the community's health care needs.]  [You also may focus on the shared commitment and dedication in achieving the organization's mission.] 
	SAMPLE COPY:

Meeting the health care needs of the greater ABC region cannot be achieved through any one employee, department, or facility.  All parts of the ABC Health System work together so that we can better meet specific community needs and achieve our mission of improving the health and well-being of the region.


[Type the name and description here of each of the entities in your health care organization.]  [You also may include some statistics to convey the community benefit provided.]
	SAMPLE COPY:

ABC Medical Center is our 400-bed hospital providing a comprehensive array of health care services.  In 2009, the medical center’s emergency department had more than 56,500 visits.

ABC Healthcare Clinic is our outpatient clinic staffed with more than 20 pediatricians, family practitioners, internists, and OB-GYNs.  Our clinic is located adjacent to the medical center and shares the same information technology system, allowing patients to seamlessly receive care at both facilities.

ABC HomeCare is an assisted-living facility that provides 24-hour care for patients while helping them to remain as independent as possible.  Our HomeCare facility supports 100 residents and strives to maintain patients’ quality of life through community services, activities, and social outings.


[Type a brief story here about a patient, family or provider experience that highlights the benefits provided by one or more of the entities described above.]  [The story may include a quote attributed to an individual, or be general, for example "Mobile Clinic Patient."]
	SAMPLE COPY:

Nona’s Story

ABC Mobile Screening and ABC Mobile Clinic deliver care throughout the ABC region and serve a different location each day of the week.  

In 2009, our two mobile facilities treated a combined 870 patients.  

One of those patients was Nona Wakon, a first-generation immigrant.  Our bilingual staff at the mobile clinic were able to communicate with her to ensure both she and her son received the care they needed.  Her son was treated for an ear infection, and she not only received a blood sugar and cholesterol screening, but also a basic health care check-up and counseling about how to improve her cholesterol.

“Even though I couldn’t pay for my exam or my son’s exam, ABC took care of us.  They came to our community so that we didn’t have to worry about finding transportation, and they took care of my son without us having to go to the emergency room.  I don’t know what I would do without this service.”

- Nona Wakon, Mobile Clinic Patient


Determining Community Needs

[Type information about your community needs assessment - how often you conduct it, how it's done, and how outcomes from the assessment help you determine short and long-term priorities and strategies for improving community health.]  [You may list and describe here any follow-up activities to the assessment - what was done, who was involved, what they contributed, etc.]
	SAMPLE COPY:

We conduct a community needs assessment regularly, collaborating with local agencies, schools, and community groups.  The results help us determine our short- and long-term priorities as well as strategies for improving community health.  


Recently identified community needs include:

· [List here the greatest community needs identified by your community needs assessment.]
	SAMPLE COPY:

· Addressing increasing rates of diabetes and obesity, and the challenges associated with these two conditions.
· Reducing health disparities among different ethnicities and socioeconomic groups in the region.
· Ensuring easier access to primary care, particularly for those living in remote rural parts of the region.
· Ensuring we have enough qualified health care workers to meet emerging community needs.



Providing a Helping Hand: Living Our Charity Care and Community Benefit 
[Include information here about your organization's commitment to providing health care to everyone in need, regardless of their ability to pay.] [Type details here of your financial assistance program.]  [You may include information on who it is available to, specifics of the program, etc.
	SAMPLE COPY:

Our financial assistance program is available to anyone who receives care at any of our facilities.  
· First, we provide a discount to all patients of limited means who do not have health insurance.  

· Second, we provide assistance to patients whose financial situation makes it difficult to pay their bill—regardless of whether or not they are insured.   

· Finally, we assist patients in applying for additional assistance programs for which they may qualify.


Our Charity Care Policy

[Type the details here about your organization’s charity care policy - how patients qualify, assistance available in applying, etc.]
	SAMPLE COPY:

We offer “charity care,” or free care, to uninsured patients who qualify for our program.  Our program is…


[You may list and describe here additional assistance patients receive from financial counselors.]
	SAMPLE COPY:

Financial counselors assist patients with their bills as well as with applying for other federal, state, and local programs including Medicare, Medicaid, pharmaceutical assistance, and local medical assistance programs for which they may be eligible.


[Describe here how your organization makes its charity care and financial assistance policy information available to patients.]
	SAMPLE COPY:

Our charity care and financial assistance policies are available in English, Spanish, and Russian. 


[In addition, you may describe here additional assistance you provide for patients that do not qualify for charity care, but who still need financial assistance.]
	SAMPLE COPY:

Above and beyond our charity care program, we recognize that there are circumstances where a patient may not qualify for charity care but still needs financial assistance.  In 2009, we provided discounted and free care to 152 patients who met these circumstances.


[Provide deails about where individuals may obtain information about your charity care program, and/or how to connect with a financial counselor.]
[Insert a brief story here about a patient, family, or provider experience that highlights the benefits provided by your charity care policy.]  [The story may include a quote attributed to an individual, or be general, for example "Mobile Clinic Patient."]
	SAMPLE COPY:

“When I had a heart attack, ABC provided wonderful care, but I was nervous about how I would be able to pay my hospital bill.  When I told my nurse about my concern, she had a financial counselor come to my room and put my mind at ease.  ABC provided the care I needed at a cost that took my income into account, and I was able to focus on recovering.”  

- Emergency Room Patient

“I love my job because I get to help patients receive the care they need.  So often, patients qualify for state and federal programs, but they don’t know how to apply.  I recently helped a family with six children apply for Medicaid and find a local primary care physician that accepted the family into his practice.  They now have access to the preventive care they need, and have insurance coverage to pay for it.”  

- Mary Chikaouski, Financial Representative


Billing and Collections

[List and describe here ways your organization works to make patient bills patient-friendly.]  [You may focus on your commitment to providing patients assistance in paying their bills and other services your organization may provide to make billing easier.]  [ In addition, you may include contact information for patients to find additional information.]   

	SAMPLE COPY:

It is our goal to ensure that our medical bills are always accurate and easy to understand.

Every bill and statement includes information about how to contact financial representatives and arrange payment plans.  We are committed to finding ways to help every patient pay the portion of their bill they are responsible for without experiencing an overwhelming financial burden.  

In addition to making our billing process easy to understand and ensuring ready access to charity care and financial assistance, we provide patient cost information in advance of services or treatment.  

Our Patient Price Line is a toll-free telephone hotline open 24 hours a day that provides prices for approximately 140 common procedures provided at ABC Medical Center. 

For more information about our Patient Price Line, or to get information about charges for a common procedure, call 555-555-1235 or visit www.abchealthsystem.org/patientpriceline.


Understanding Community Needs, Delivering on Our Community Benefit Promise

[You may include information here about your organization's programs or facilities that contribute most to community health improvement.]   [In addition, you may highlight some statistics on the number of families/patients served by these programs, the dollar amount of care provided, etc.]
	SAMPLE COPY:

In 2009, our community efforts resulted in more than 4,000 families and individuals being served in large part by our Mobile Screening, Mobile Clinic, and Health Access for Teens program.  These programs and many others form the foundation of our commitment to community health improvement.

ABC Mobile Screening and ABC Mobile Clinic are our two mobile “care on wheels” that travel and deliver care throughout the ABC region.  The Screening Van and Mobile Clinic operate Monday through Saturday and serve a different location each day of the week.  Staffed by our expert providers, who speak several languages, the two facilities work together to provide a broad range of services from blood sugar and cholesterol screenings to basic health care check-ups, medical exams, and vaccinations. In 2009, our two mobile facilities treated a combined 870 patients.

In addition to providing medical care, the Mobile Clinic also is staffed twice a week with a financial counselor who assists patients in applying for a variety of community assistance programs.  Our financial counselors work with individuals to understand their unique needs and assist them in applying for federal, state, and local programs they may qualify for, including Medicaid and pharmaceutical assistance, food stamps, and the Women, Infants and Children (WIC) program.  In 2009, our financial counselors assisted 791 families in applying for financial assistance programs.

ABC Health Access for Teens (ABCHAT) is a program that offers physical and mental health services for youth ages 12 through 21.  The program was established because ABC has the state’s second-highest teen pregnancy rate, as well as child abuse and juvenile arrest rates that are significantly higher than the state average.  The ABCHAT facility is located in the ABC Healthcare Clinic, and provides physical health services, mental health services, and counseling to teenagers.  Nearly 90 percent of participating teens are uninsured or enrolled in Medicaid.  The facility serves uninsured teen patients free of charge, and is the primary provider for local foster children.

In addition to providing traditional health services, youths have the opportunity to be trained as peer health educators, working with teens at the facility, as well as in schools throughout the community.  Information about ABCHAT is posted throughout all middle and high schools in the ABC region.  In addition, schools regularly host outreach projects addressing challenges such as teen pregnancy, drug and alcohol abuse and child abuse.  In 2009, 3,254 teens received care through the clinic


[Insert a brief story here about a patient, family or provider experience that highlights the benefits provided by your community health improvement programs.]  [The story may include a quote attributed to an individual, or be general, for example "Mobile Clinic Patient."]
	SAMPLE COPY:

Dr. Mandalay’s Story

Dr. Mandalay recalls one student that struggled with drug abuse and depression before he began coming to the Health Access for Teens program.  After meeting with an older peer health educator for two years, the student is now a peer health educator himself, teaching teens about the dangers of drug abuse and providing practical, personal suggestions for ways to avoid using drugs.  

“I am so proud of him,” says Dr. Mandalay.  “He not only is happy and healthy and a productive member of society, but he has taken on a leadership role that is really making a difference in teens’ lives.  He is the reason this program was developed, and clearly it is making an impact that will be felt for many generations.”
     - Dr. Mandalay


Providing Needed Care and Services Plays a Critical Role in Meeting Patient Needs 
[List and describe here information about the costs/services your organization subsidizes for patients in need.]  [You may provide some statistics to demonstrate the scope of your commitment to community health.] 
	SAMPLE COPY:

In addition to providing free and discounted care to uninsured patients or patients that need financial help, ABCHS makes up the difference between the costs of care and the amount paid by government-sponsored programs such as Medicare and Medicaid.  Last year, that amounted to $23,502,000.

ABCHS subsidizes many of the critical services we offer, such as emergency and trauma care, our burn unit, neo-natal care, hospice care, and preventive and primary care services offered through our Mobile Screening and Mobile Clinics.  In 2009, we provided $4,326,000 in subsidized care and services.


Meeting the Needs of Our Community, in the Community
[List and describe here information about the community efforts sponsored by your organization outside your facilities to further fulfill your mission to strengthen the health and well-being of the community.]  [You may focus on employees and participants involved, services provided, goals established, etc.]  [In addition, you may highlight statistics that demonstrate the scope of your community benefit.] 
	SAMPLE COPY:

We believe that our mission to strengthen the health and well-being of the greater ABC region cannot be achieved solely through the care we provide within our facilities; it’s the people helped and the lives touched by our community programs.

Below are some examples of our efforts in the community:

ABC Healthy Habits is a nutrition and fitness program offered weekly at the medical center.  The program’s goal is to provide participants with the skills and tools they need to manage their chronic conditions and live a healthy lifestyle.  Last year, 234 people participated in Healthy Habits, losing a combined 3,190 pounds.
Prepare to Care addresses cultural barriers that may interfere with people’s ability to manage their diabetes or obesity.  In 2009, Prepare to Care served more than 2,500 low-income uninsured and underinsured adults.  More than 92 percent of the participants improved either their weight, blood sugar, or both during the year.
Elder Care was developed to help the many elderly patients we care for that are able to return home after receiving care, but require some additional assistance.  Dr. Casey Flan, one of our gerontologists, developed the program because he recognized that many of our elderly patients are cared for by a family member or friend with little or no training. In 2009, 27 ABC employees came to an Elder Care class or saw Dr. Flan.  More than 230 individuals attended the Elder Care course throughout the year.

ABC Oral Health Initiative is a partnership between ABC Health System and dozens of community partners to promote oral health awareness and address gaps in oral health services in the region.  The volunteer coalition, whose board includes representatives from more than 60 community groups, insurers, social services agencies, businesses, and local health departments, meets regularly to search for ways to improve oral health care throughout the region.  In 2009, more than 2,000 free oral hygiene kits – with toothpaste, toothbrushes, and floss – were given to families.
Keeping ABC Healthy is a health screening program that offers free health services and advice, including blood pressure screening, cholesterol screening, blood sugar tests, nutrition and fitness counseling, and flu shots.  Our Keeping ABC Healthy team traveled to 23 local businesses in 2009, providing free services to 2,599 individuals.
Transitional Patient Housing is the result of our collaboration with the Union Gospel Mission to provide transitional housing for patients discharged from the hospital who have no real home.  The Transitional Patient Housing project is funded through donations to the Union Gospel Mission and ABC Foundation.

Women’s Resource Center offers emergency and long-term assistance for women and children, ranging from hot food and showers to domestic violence counseling and crisis intervention.


[Insert a brief story here about a patient, family or provider experience that highlights the benefits provided by your community health improvement efforts.]  [The story may include a quote attributed to an individual, or be general, for example "Mobile Clinic Patient."] 

	SAMPLE COPY:

Jennifer’s Story
Jennifer Almay began participating in Healthy Habits in 2007.  Over the past two years, she has lost 85 pounds, and has become a spokesperson for the program in the community.  

“Healthy Habits has changed my life.  I have learned to eat healthier and exercise, and I feel more energetic then I’ve felt in years.  I tell everyone I know about how great the program is.”

- Jennifer Almay




Our Community Partners

[Describe here the importance of working with community partners to improve the community's health.]  [You may focus on the benefits provided by combining resources with those of your partners, and the greater sense of community and shared commitment towards achieving the same goal.]
	SAMPLE COPY:

Our community partners are critical to helping us improve the health and well-being of the greater ABC region.  Together, we can combine resources and strengths, positively impacting the greatest number of people.  By working closely with community leaders, we also build a greater sense of community and a shared commitment toward our common goal of improving the community’s health.  We’re proud of our partners.
· List the names of community partners.


[Insert a brief story here about a patient, family, or provider experience that highlights the benefits provided by your community partnership efforts.]  [The story may include a quote attributed to an individual, or be general, for example "Mobile Clinic Patient."]
	SAMPLE COPY:

ABC Oral Health Initiative is a partnership between ABC Health System and dozens of community partners to promote oral health awareness and address gaps in oral health services in the region.  The volunteer coalition, whose board includes representatives from more than 60 community groups, insurers, social service agencies, businesses, and local health departments, meets regularly to search for ways to improve oral health care throughout the region.

Dr. Watson’s Story

“I was excited to participate in the Oral Health Initiative’s efforts to promote better oral hygiene among children.  As a dentist treating primarily children in underserved areas, I am disheartened when I see children with dental problems that could have been prevented simply by proper brushing and regular cleanings.  When we provide free clinics, I often speak with parents that tell me the main barrier for them is the cost of purchasing basics such as toothbrushes and dental floss.  This program has really made a difference, distributing more than 2,000 oral hygiene kits to families throughout the ABC region in 2009.”

     - Kenneth Watson, DMD
Cheyenne’s Story
We partnered with the ABC Senior Center, ABC Geriatric Society, and dozens of local geriatric physicians to offer the free Elder Care program to the community.  Dr. Flan leads a weekly class, providing information and practical tools to caregivers to help equip them to care for their elderly loved ones.  Dozens of family members and friends tell us that the class has improved their confidence and ability to provide the care needed, and patients report improved satisfaction and healing time when they transition home from the hospital.

“Elder Care helped to relieve all our worries of being able to properly care for my mother when she was released from the hospital.  No one in the family had any sort of medical training, so the opportunity to attend these classes has been beneficial to all of us.  Thanks to Elder Care, Mom is on her way to a full recovery.”

     - Cheyenne Fenneway


Education and Research for a Healthy Future
[Describe here the mission-driven investments in education and research your organization is making to help prepare the next generation of health care professionals.]   [You may focus on current industry challenges your efforts are working to overcome, partnerships made with local schools, colleges and universities, and education and training provided for health care students.]  [You may highlight some statistics to demonstrate the value of your value and commitment to education and research; such as the dollar amount of scholarships offered, equipment purchased, etc.]
	SAMPLE COPY:

We consider education and research to be part of our mission.   They help prepare the next generation of health care professionals to meet new health care demands.  As our country ages, we will need more caregivers than ever before; at the same time, there is a shortage of new graduates in key clinical and technical positions.  To ensure that we have the quality workforce we need to care for you in the future, we are committed to the education of current and future caregivers, and have partnered with local high schools and ABC Community College to provide instructors, classroom space, and practicum training.

Preparing for tomorrow’s health care needs also requires a commitment to researching new and innovative treatments that battle tomorrow’s health care challenges.  Our partnership with ABC University Hospital’s School of Medicine is essential to our commitment to ongoing clinical research.  Our medical staff is working to find tomorrow’s cures today.  

Together, we offer a comprehensive learning experience for medical students, enabling interns, residents, and fellows to utilize our state-of-the-art training facilities and integrate advanced technology learned in the classroom directly with patient care.  Our partnership with ABC University Hospital includes funding to help purchase equipment that creates a simulated learning environment for first-year medical students.


[Insert a brief story here about a patient, family or provider experience that highlights the benefits provided by your education and research investments.]  [The story may include a quote attributed to an individual, or be general, for example "Mobile Clinic Patient."]
	SAMPLE COPY:

Our Chief Nursing Officer coordinates with three area high schools to offer our high school job shadow program and promote health careers at their annual career fairs.  Tyler Shane first became interested in a health care career through our job shadow program, when he spent a semester rotating through six different departments at the medical center.  At the end of the program, he decided to pursue a career in physical therapy and received a scholarship from ABC to support his education.


Building Our Community to Foster Healthier Families
[List and describe here information about activities you undertake to strengthen the community.]  [You may focus on health and non-health related services which impact health, safety and well-being that are provided to the community, such as financial and legal health care assistance, return to work services, crisis intervention services, etc.]  [In addition, you may highlight some statistics that demonstrate your value and commitment to community improvement, such as donations made, volunteer hours committed, etc.]  

	SAMPLE COPY:

Strengthening the ABC community is a critical responsibility for all local businesses and a responsibility that we take very seriously, from offering space for local meetings to helping local residents escape violent situations, volunteering to help those in need, and providing community health outreach and patient advocacy. 

Opening Our Facilities for Local Meetings

ABC Medical Center’s Conference Center allows seating for 500 individuals to attend local educational conferences and town hall meetings.  Every year, our Conference Center is utilized for a variety of public events, from local community speakers to medical conferences to town hall meetings.  Last year, we were proud to be part of the 2008 national election, hosting a town hall meeting with six state senator candidates and a debate between local congressional candidates.  

Providing Advocacy for Our Patients

ABCHS partners with ABC Legal Center to offer our Partners for Health program.  The local, not-for-profit public interest law firm provides patient advocacy in financial and legal health care issues, and assistance in accessing public medical assistance programs for ABC families.  

In addition to providing patients with legal assistance, ABCHS’ Housing Advocacy Program (HAP) helps ensure that elderly residents and residents living in underserved areas maintain a safe and healthy living environment.  

Meeting Local Community Needs

Our Healthy Houses help fulfill local needs, creating healthier, safer communities.  Both of our two houses each have paid coordinators who live in the house with their family, focusing on developing relationships with local families and creating a sense of neighborhood health, safety, pride, and stability. 

The houses are known for being resources that provide health improvement services, promote healthy lifestyles, and improve the well-being of our community beyond health.  Healthy Houses help individuals seeking a job or a change in career with assistance in sharpening their existing skills and developing new skills.  With computer training, English-language courses, writing skills workshops, and mock interviews, courses are coordinated by ABC, and are taught by a combination of ABC employees and guest speakers from the community.  In 2009, more than 480 individuals participated in this program.

The ABCHS Mobile Clinic makes regular visits to both of the houses and uses the houses as a base of operations for local vaccinations, health screenings, and other community health outreach efforts.  In addition, the houses offer classes and activities for children, taught by our volunteer staff.
[Include here ideas for a brief story about a patient, family, or provider experience that highlights the benefits provided by your community building programs.  The story may include a quote attributed to an individual or be general, for example, “Amy’s Story.”]

Amy’s Story

ABCHS recognizes that physical well-being is not the only component of good health – emotional and spiritual health are just as critical.  Our Women’s Resource Center is a drop-in center where women and children can receive emergency and long-term assistance.  We provide hot meals seven days a week, but our focus extends beyond meeting basic nutrition needs: Our goal is to enable women to get back on their feet again.  We make sure women have a place to shower every day, do their laundry, and have a telephone number and address.  We offer crisis intervention services and domestic violence counseling, helping women and their children build safe, healthy lives.  We partner with ABC Supportive Housing to provide rental assistance grants, and our staff works with women to help them create resumes and apply for jobs.
Amy Winebar came to us needing a safe place to stay.  She left an abusive relationship and her job to start over.  The Center provided counseling and a domestic abuse support group.  She was concerned that in the current economy she wouldn’t be able to find another job, but through a partnership with ABC Job Seekers, our staff helped Amy apply for a job, where she is currently employed.

“ABC’s Women’s Resource Center did more than provide me with free meals and a place to shower.  They provided the emotional support and encouragement I needed to start over.  Thanks to the love and care of the people at the Women’s Resource Center, I am now on my feet again and have a full-time job.”

- Amy Winebar

Employees in the Community

Every year, ABC Health System unites around three corporate-wide efforts:  1) providing a Thanksgiving meal to the community; 2) delivering Christmas food baskets to elderly shut-ins; and 3) participating in our local United Way Campaign.

This year, more than 100 employees, physicians, nurses, and board members volunteered on Thanksgiving Day to prepare and serve two meals in the local high school gymnasium.  Just one month later, employees collected dried and canned foods to fill holiday food baskets for local elderly residents.  

At ABCHS, it’s important to us to give back to our community.  In addition to employee United Way donations and volunteer time at ABC-sponsored events, our employees participate in a variety of community service initiatives, from Habitat for Humanity to Doctors without Borders to local student mentoring programs.  In 2009, ABC employees logged more than 58,200 hours of personal volunteer time.


[Insert a brief story here about a patient, family or provider experience that highlights the benefits provided by your community building activities.]  [The story may include a quote attributed to an individual, or be general, for example "Mobile Clinic Patient."]
	SAMPLE COPY:

Local Family

“The ABC Legal Center helped me enroll my family in Medicaid.  They also helped me enroll in a prescription assistance program that allows me to get my diabetes medication for free.  It’s hard to believe this valuable service is free—what a tremendous burden it has relieved for our family!”

- Local Family Participating in Partners for Health
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